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Step 1. Activate 
your Account



Find your invitation 
email.

Watch for your email invitation on November 1 and click the ”Get Started” link 
in the email.
If you are new to Venteur, follow the instructions to sign up for an account 
using the email address to which the invite was sent.
If you already have an account, use your existing credentials to log in.
If you didn’t receive an email, please email support@venteur.com.



Begin your 2024 
Benefits selection.

On your dashboard, you’ll find a task card under Things 
To Do titled “Select your benefits for 2024.”
Click the “Get started” button.



View your ICHRA 
contribution.

View how much money you are eligible to receive each 
month for your health insurance premiums and qualified 
medical expenses.

Your ICHRA contribution is based on your age, zip code, 
and family size.



Review your
information.

Make any necessary updates to ensure all of your 
personal information is correct.



Add your household 
members.

If you have other household members, add them to 
make sure they receive the right coverage. Provide 
each dependent’s name, date of birth, and relationship 
to you.
If you're adding a spouse, please answer whether they 
are offered health insurance through another 
employer.



Complete the 
tobacco attestation.

Select all household members, if any, that have used a 
tobacco product 4 or more times per week on average 
during the past 6 months (not including ceremonial 
uses).



Add a policy or
decline coverage in 
your Employer's 
ICHRA.



Decide if you wish to 
add a policy 

or opt out.

Add a policy or decline participation. To add a policy, 
click the "Add policy" button.
To decline participation in your employer's benefits, 
click the “Opt Out of Benefits” button.



Select your policy.

Customize your health insurance plan for each household member. 
You will be able to add multiple household members to each policy 
you choose. You can either:
1) Shop for a new health plan
2) Upload your Medicare Coverage for Reimbursement
3) Shop for a new vision plan
4) Shop for a new dental plan



Shop for a new 
health plan.
Skip this section if it is not applicable 
to you.



Shop for a new 
health plan.

On the new policy screen, choose the option “Shop for 
a new health plan.”



Choose household 
members.

Indicate which household members will be on this plan.



Confirm your home 
address.

Confirm or update your home address.



Confirm your mailing 
address.

Confirm or update your mailing address.



Add your desired 
coverage start date.

This is the date you prefer for your insurance coverage to 
begin.
Please keep in mind that while we'll make every effort to 
align with this date, the actual coverage start date may be 
influenced by the specific insurance plan you select and 
the timing of your selection. Choose your preferred date, 
and we'll do our best to make it happen.



Add your
doctors and 

hospitals.

Specify any healthcare providers you want to ensure 
are within your network.



Add your
prescriptions.

List the names of prescriptions you want covered by 
your health insurance plan.



Wait for your 
recommendation.

Hang tight while we generate a personalized 
recommendation for you. This process may take a few 
moments.
Once your recommendation is generated, the Start 
button will be enabled. Click the Start button to view 
your recommendations.



Review your 
recommended 

plans.

Venteur will analyze the plans available to you and make 
initial recommendations .
1) The "Great Value" plan maximizes the amount of cash 
you can spend on qualified medical expenses.
2) The "Great Coverage" plan offers the most financial 
coverage.



Explore your 
options.

Explore the full list of plans available to you by selecting 
"See All Plans.”
Learn more about each plan by clicking "See Details.”
Click “Compare Plans” to utilize our comparison tool to 
assess different plans side by side, ensuring you select 
the one that best aligns with your needs. 



See all plans.

Explore all plans available to you by clicking “See All Plans”.
Sort plans by Recommended, Lowest Premium, Lowest 
Deductible, or In-Network Providers.
Use the bar on the right to filter plans by carrier, and metal tier,
and plan type.



Compare plans.

Each plan in the list includes a checkbox labeled “Add 
to Compare”. To begin comparing plans, select at least 
2 plans.
After selecting the plans you want to compare, click the 
“Compare Plans” button.



View plan details.

Click on “See Details” to see more information about each
plan. 
You can view benefit details and add additional providers.



Enroll in a plan.

Once you have chosen a plan to enroll in, click the 
“Enroll” button.



Upload your 
Medicare coverage 
for reimbursement.
This only applies to individuals 65 or 
older. Skip this section if it is not 
applicable to you.



Upload your Medicare 
coverage for 

reimbursement.

On the New Policy screen, choose the option “Upload 
your Medicare Coverage for Reimbursement.”



Choose household 
members.

Indicate which household members will be on this plan.



Select your Medicare 
coverage type.

To qualify for reimbursement, you must have either 
Medicare Parts A and B or Medicare Advantage.



Provide details 
about your Medicare 

coverage.

For each type of Medicare coverage you have, enter the exact premium amount 
and upload proof of coverage documents. Documentation must list the name 
of all covered individuals, the name of the plan, and the total monthly premium. 
Documentation is required to qualify for reimbursement.

If you don’t have the documents at the moment, you can skip this step and 
upload them later.
Repeat this step for all types of Medicare coverage you have. This may include 
Medicare Part A, Part B, Medicare Advantage (Part C), Drug Coverage (Part D), 
and/or Medigap. When you've completed the process for all your Medicare 
coverage types, you'll return to the My Benefits Selection landing page.



Finalize your 
selections.



Complete your 
selection.

Once you have made all your benefits selections, click 
“Done with Selections”.



Confirm policy 
selections.

Confirm that you are done adding policies. Note that this 
action is final. Click “Confirm” to continue.



Review your benefits 
selection.

Verify that your plans, premiums amount, contribution 
amount, and amount you are responsible for are 
correct. Click “Checkout” if everything looks good.



Complete the
questionnaire.

You will be asked to provide more information about 
yourself and your household members. 
This will help us enroll you in the selected health 
insurance plans.



Set up your 
payments.

Choose how you want to pay your premiums.
In our default PremiumPay option, Venteur will pay your 
insurance premium directly.
You may also opt to pay for your premiums yourself and 
submit receipts for reimbursement by choosing Self Pay.



And that’s it!

A confirmation screen will appear once your plan 
selection is received.
Take note of any next steps. You will also receive an 
email with your enrollments and any next steps.



Venteur Online Help Center

Have a question?

Visit: 
http://support.Venteur.com

Call:
1-888-851-5602

Email
Support@Venteur.com

 

http://support.hrasimple.com/


✓ Action Item Date

Review current health insurance plan. Reflect on whether a change 
makes sense for you and your family. Do you want to increase/decrease 
coverage levels?

October 
2023

Accept invite from HRASimple ICHRA Platform. Set up account. This 
step is mandatory in order to activate your ICHRA money.

November 1, 
2023

Use Venteur ICHRA Platform shopping tools to compare plans. 
You can research doctors, prescriptions, co-pays, and co-insurance 
levels.

November 
2023

Optional. Book an appointment a licensed insurance professional from
the Venteur team who can review health insurance plan options with you.

November 
2023

Set up your premium payments.

• Default: Your health insurance premiums will automatically be paid 
each month
on your behalf. If you pick a plan that is more expensive than your 
ICHRA contribution,
we will issue a payroll deduction. 

• Alternatively, you can decide to pay the health insurance carrier 
directly and submit a reimbursement request each month.

No later than 
November 
30, 2023

Select and enroll in your 2024 Health Insurance Plan on the Venteur 
Platform (you must do this even if you are renewing your 2023 health 
insurance plan).

No later 
than  Novem
ber 30, 2023

Receive confirmation of your 2024 health insurance plan enrollment. December 
2023

Your coverage begins. January 2024
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